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Overview and Objectives
This session will:

 Address the challenges with developing a referral 
system that connects students with appropriate services 

 Discuss referral, tracking, and monitoring of referring 
students to SS/HS programs and services

 Two sites will share experiences in building and 
implementing a referral system 



Overview and Objectives
Learning Objectives:

 Recognize the importance of a coordinated referral 
system 

 Understand the importance of training staff and tracking  
and monitoring the referral system

 Observe the use of technology in a referral system 
system 



Agenda

 Wasco County Student Assistance Program, Wasco, 
Oregon

 Family Resource Program, Muskegon, Michigan

 Group Discussion

 Top 3 take aways from this session

 Closing
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