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Understanding how culture

plays arolein...

»Individual or community
orientation

> Roles of men, women, and
children

»Family structure
»Coping styles

»Regard for common sense
versus formal education

»How wealth is measured
»Competition
>Time

Institutions of racial, ethnic,

religious, or social groups




I What is Cultural Competency?

Understanding how culture

plays arole in...

> Feelings about elders
»Foods
»Body language

> Facial expressions, personal
space, touching

»Dress and adornment

> Attitudes toward mental iliness
»Reaction to authority figures

> Definitions of success

Having the
knowledge, skills,
and values to
effectively work with

persons from
backgrounds that
differ from one’s

own.
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. Why is Cultural Competency Important?

» One of the main ingredients In closing the
disparities gap in education and health.

» How students, teachers, parents, and
clinicians can come together and talk
about issues without cultural differences
getting in the way.




I AUSD Demographics

»70% of students reside in
low-income homes

»Predominantly immigrant
»One-third non-English
speaking

»Over half the students are
non-citizens

= »One-fourth of students
arrived in the U.S. less than 3
years ago

»AUSD families speak 27
languages
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» Ethnic Breakdown:
53% Asian
40% Hispanic
1% African American
9% Caucasian and others

»70%-81% of students
receive free and reduced
lunch

»>Title | eligibility is 100%
»Economically

disadvantaged children face a
higher number of risk factors
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I Alhambra Community Risk Factors

Community
Violence

Gang Involvement

Domestic Violence

Trauma exposure

Child Abuse and
Nelect

L ower Income and
Educational Levels

Suicide

Alcohol and Drug
Abuse

High School Drop
Out Rates
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Hll Perceptions of ALHAMBRA
others:
shame and
embarrassment
Immigration : Lack of
and school Pe fce IVEd finances,
boundary resources,

ssues  Barriers to staffing, space
Seeking

: Services
Child abuse,
domestic Language
violence, and cultural
substance differences

abuse



I Program Support

»Superintendent of
Schools

»AUSD Board of
Education

> Alliant International
University

»Community Mental
Health Agencies

»Police Department

»County Office of
Education

»Parent Groups
»Student Groups
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ALHAMBRA

Interagency Partners

*Pacific Clinics

Almansor Center

*Alliant International University
*Alhambra Police Department
Hathaway-Sycamores

Child /Family Services

*Asian Pacific Women’s Center
*Asian Pacific Family Services
Chinatown Service Center

*Action Family Counseling

*Pacific Clinics Substance Abuse
*Los Angeles County Office of
Education

*Los Angeles County Department of
Mental Health

eAlhambra High School Peer
Counseling and Conflict Mediation



INVOLVING PARENTS AND THE
COMMUNITY IN GATEWAY

Ensuring cultural competency

Gateuway Do Succeay

ALHAMBRA



I PARENTUNIVERSITY  »=*Cilos siceese ==

ALHAMBRA UNIFIED SCHOOL DISTRICT'S GATEWAY TO SUCCESS IN
COOPERATION WITH THE ALHAMBRA POLICE DEPARTMENT
PROUDLY PRESENTS:

PARENT UNIVERSITY

L

* |ncreasing parent
involvement and =

FREE

participation in S

BEHAVIORAL
SPECIALISTS

Gateway aCtiVitieS EDUCATORS

ENFORCEMENT

= Parent education o

a b O U t t O p i C S re | a t e d t O PLENTY OF We all have a hand in every child's success!

FREEBIES!
PARENTS...this day will provide you with

. m a Xi m i Z i n g St U d e n t ggg:fé’;as' information :olzlzrgugg:fzﬁhild become

COMMUNITY

RESOURCE

I I I VENDORS! PLACE: SAN GABRIEL HIGH SCHOOL
unctionin 3015 RANONAST
TRANSI ATORSI

SAN GABRIEL, CA 91776




I PARENT UNIVERSITY

UNIFIED SCHOOL DISTRICT
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« ODOS TENEMOS UNA MANO gy
EL £XITO DE LOS NIROS

GATEWAY TO SUCCESS.
DELDISTRITO ESCOLAR.
UNIFICADDO DE ALHAME RA
EN COOPERACON CON EL
DEPARTAMENTO DE
POLICIA DE ALHAMERA
PRESENTA:

UNIVERSIDAD
DEPADRES

PADRES..=ste dia les provesrd informaciin de
OO

ayudar a sus hijos a tener mds éxito
LUGAR: SAN GABRIELHIGH SCHOOL
81 5 RAMONA ST,
SAN GABRIEL, CA 91776
FECHA: SABADO 17 de abril, 2010
HORA REGISTRACIGN 8:00 (OMENTARIDS
FINALES 2:45 PM_

PARA MAS INFORMACION POR FAVOR LLAME A: LAURELBEAR
FhD), IRECTORA-SERVICOS AL ESTUDIANTES GATEWAY TO
SUCCESS [626) 943 - 3410  bear borelealbambrak1Foans
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I How Cultural Competency is Integrated

= Translations of all
written materials

= English
= Spanish
2 Chinese

= Multi-language service

= providers
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Acoso en las Escuelas: ‘%\
>

Que Pueden Hacer Los Padres Para Ayudar

£l acaso es un problema creciente en las escuelas y los encabezados de violencia en la escuela puede
ser alarmantes. Como padres, hacemas el mayor esfuerzo para profeger a nuestros hijos de dafios
fisicos y emocionales. Sin embargo. el trabajo dificil de prateger a nuestros hijos es mayor cuando los
enviamos a la escuela en donde o podemos estar con ellos para guiarlos. A veces, es dificil saber si
nuestra hijos estdn siendo acosades. Los nifios tienen diferentes reacciones para el acoso; pueden
sentir miedo, verglienza o tristeza de decirselo a alguien. Enseguida algunas cosas que usted puede
hacer, si se da cuenta de que su hijo esta siendo acosado en la escuela

1. Observe signos en su hije de reiraimiento en interacciones saciales en la escuela y la casa. Su hijo
puede ponerse triste, ansioso y preccupade para asistir a la escuela. Su hijo también puede ser mas
agresivo Fi la escuel 1 inten e

2. Hable con su hijo abiertamente y de la oportunidad de expresar lo que le pasa en la escuela.

3. No brinque a las conclusiones o reaceiones répidas. Hable sobre diferentes formas de tratar el
acoso que a usted y su hijo les gustarian.

3. Enséficle o su hija a como defenderse del acaso. Usted puede. animar a su hijo a defenderse de
forma apropiada coma decir, "NO." o "Mantente Lejost"

4. Hable con la escuela sab tratar los acases. Mantenga a la escuela informada de alguna
situacién de acoso que este fuera de conrol.

5. Hégale saber a su hijo que usted esta siempre dbierto y dispueste a hablar con el de la situacidn o
de cualquier atra cuestin que este sucediendo en su vida.

Entrada al Exito
Laursl Bear, PhO Rosalie Finer, PhD Patsy Khemtongpru, PsyD

Birectors e I Entrac ) st Divectors el Centro
Pars mas nformaciin (626] 843- 3410

vy 2010




SCHOOL CLIMATE

Measuring the feeling at our schools

Gateway

UCceay,

" ALHAMBRA



jjiiiii:ﬂ\f\:!:;;q;!%&_

RA

I Whatis School Climate?

= The general cohesive, group culture and
interactive behavior at school.

o |Includes parents, students, teachers, surrounding
community

= Greater school climate leads to great
commitment of students to school (Weiss, 2005).

= AUSD School Climate Survey

= 56 questions distributed to students and parents



I Demographics of participating parents
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I Parents’ Perceptions of School Climate *

Respect and Trust

People respect different
cultures at school.

| trust people at this
school.

People at school treat
each other with respect.

Feeling Unsafe

| have seen weapons at
school.

It is easy to find drugs at
school.

| know students who drink
alcohol at school.

+

+

Absolutely | Disagree Agree Absolutely
Disagree Agree
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I Parents’ Perceptions of School Climate

Absolutely | Disagree | Agree | Absolutely
Disagree Agree

Exclusion

. There are bullies at school.

. Students exclude other
students because they are
different.

. People at school put each other
down.

Help and Care

. Parents do not feel important to

this school

. | cannot get the support & help

that | need at school.

l . Information about mental health
IS not available through the
school.

. The counselors at school do
not care about students &
families.
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I Parents’ Perceptions of School Climate

Absolutely | Disagree | Agree | Absolutely
Disagree Agree

Involvement

« The school provides ways for
families to be involved at
school.

. | have participated in at least 1
school event since Sept. 2008.

. | know about different events at
school.

. |feellike | belong at school.

Welcome
m . | do not feel welcome at the
| school.*
. The school is warm and
caring place.
. | feel welcomed at school
functions.

*Item was reverse coded to denote positive
endorsement
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Il Parents’ Perceptions of School Climate

Absolutely | Disagree | Agree | Absolutely
Disagree Agree

Communication

« The school sends out surveys to
get my opinion about how things
are going at school.

. People at school try to help
others when things do not go
well.

. Atschool, people’s individuality

IS appreciated.

| have learned about different

services available at school.

. People are encouraged to
express their views.
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! N 55,
IStudents’ Perceptions of School Climate =

"School is a positive place.”

Absolutely Disagree Agree Absolutely
Disagree Agree

Elementary

| Middle School ‘
| High School ‘



gm::y Oo Sua,gm

! N 55,
IStudents’ Perceptions of School Climate =

"l trust people at this school.”

Absolutely Disagree Agree Absolutely
Disagree Agree

Elementary

| Middle School ‘
| High School ‘
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IStudents’ Perceptions of School Climate

"People at school do not care about each
other.”

Absolutely Disagree Agree Absolutely
Disagree Agree

Elementary

| Middle School +
| High School +
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IStudents’ Perceptions of School Climate =

"The school is a warm and caring place.”

Absolutely Disagree Agree Absolutely
Disagree Agree

Elementary

| Middle School ‘
| High School ‘
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! N 55,
IStudents’ Perceptions of School Climate =

"People at school treat each other with
respect.”

Absolutely Disagree Agree Absolutely
Disagree Agree

Elementary

| Middle School ‘
| High School ‘
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IStudents’ Perceptions of School Climate =

"People at school try to help others when
things do not go well.”

Absolutely Disagree Agree Absolutely
Disagree Agree

Elementary

| Middle School ‘
| High School ‘



I Conclusions

v'System change in school-
based services

v’ Seamless service delivery
v Integrated approach

v“Buy-in” from all partners
and school personnel

v Establish a greater
understanding of the children
we influence

v'Listen to the voices of the
community
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